
Renewal Process – Drivers
1 December 2018 Onwards

Licensing send renewal 
letter to customer

Customer rings 01480 
387075 to make 

appointment to submit 
application and documents

HDC officer checks 
paperwork at agreed 

appointment

If complete a fee will be 
worked out and paid for at 

time of appointment

If all okay, licence and 
badge will be issued

If refused, applicant is 
notified

If form is incorrect, the 
application is rejected

Documents Required:
1. Application form 

completed and signed
2. DVLA authorisation code

3. Driving licence
4. Passport (if held)

5. Passport style photo

 


